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TitAog _Epyacgiag: AIOAOYynon TwV OUYKPOUOEWV METALU
IOTPWV Kol VOONAeuTwv oTta TuApaTta ATUXNMATWY Kal
Emeiyéviwyv MNeproratikwv  (TAEN) TWV  dnuéoIwV
voonAsutnpiwyv tng Kitrpou: Epsuvnriki Epyacia

Ewayoyn: e kdbe opyoviopd oAAd dloitepa 6TOVE YOPOVG TMV VOCTAELTIKMV
HOVAd®V 0 KivOLuVOg avATTUENG EPYACIOK®Y EVIAGE®V givol avENUEVOS, Kupimg AOY®
™G TMOAVTAOKOTNTAG OTN @VUON NG €pyaciag kol ot oVVOeon Tov avOpOTIVOL
duvaptkov (Anuntpoémoviog kot Didinmov, 2008). Atopa Kot OHAOES LLE OLOUPOPETIKEG
aleg, eumelpieg, YVAGELS, KOVOTNTES, OVTIANYELS, KOONKOVTA, OVAYKES KOl GTOYOVG,
elval vmoype®UEVOL Vo GLUVLTTAPYOLV KOl VO GLVEPYALOVTOL OE v OPYOVOTIKO
nepPaAlov mov yopaktnpiletor and afefordTnTa Kot TOAVTAOKOTNTO GE OTL APOPd
TIC O0oUéG, TG Oladlkaoieg kol tovg kavoves. EEGALOL avtd evumdpyer oe kdbe
gpYaclokd y®po mov otnpiletor o€ avOPOTIVO SLVOUIKO HE SlopopeTikéG a&ieg,
AVTIMYELG, epTEpieg Kot eMImEdO EKTOIOEVOTG.

Ykomég H mopodoa peAéT) omOoKOTMEL OV AMOTOIMGN TOL  EPYOCLUKOV
nepPairlovtoc oto y®po v Tunudtov Atvynmudtov kot Exstyoviov Iepiotatikov
(TAEID) ota mévte peyoidtepa dnuocia vosokopeio g Kompov, kot to poAo mov
Swdpopotifel otn oLYVOTNTO TOV CLYKPOVGEMV OVOUECH GTOVG EMAYYEAUATIES
vyeiog.

Me0oodoroyia: Tov vd perétn TANBvoUd amotéAecay GAOL Ol VOOAEVLTES Kol Yo Tpol
nov gpydlovtav katd To Ypdvo deCaywyns g épevvag ota v Adym tunpota. H
OLALOYN TOV OESOUEVOV EYIVE LLE TNV XPNOT EOIKE STOUOPPOUEVOL EPOTNUATOAOYIOV
pne Paon to HSE (Health and Safety Executive) tov Opyoaviopod Acedielog Kot
Yyelag g AyyAioc.

Amoteréopata: Xvppeteiyav 152 emayyeipatieg vysiog, pe mocootd aviomdKplong
57,57%. Amnd v afloAdynomn TOV OTOTEAEGUATOV TPOKVLMTEL OTL LIAPYOLY dlo-
emayyehpotikés avimapodéoelg oto mepidriov twv TAEIL To 85% tov detypotoc
avaeEpEL avTumapdeon o610 YOPO epyaciag Tov TOvg TEAEvTaiovg 6 unves. H
TAELOYN QL0 TOV OELYHOTOG, OVOPEPEL OVTITOPUOESEIS KLPIWG LLE Y1TPOVG, LE TOGOGTA
oV PTAVOLV 610 69,3% TV voonievtdv Kot oto 78,8% tav yuurpmv. Evtovtolg, ta
aitio TpoOKANONG avIumopafécewv dev 0PeilovTal 08 SOTPOCOTIKES O10POPES, ALY
og mpofAnpata opyavmTikng doung (69,9%) kar oe opyavotikés acdeetes (59,8%).

TITLE: Conflicts between doctors and Nurses in the accident and
emergency departments of the public hospitals in Cyprus. A research
study

Abstract

Introduction: The complexity of the organizational structure of governmental
hospitals and the particularities that exist in the health care sector, render the working



environment exigent and difficult - particularly when urgent situations and situations
of crisis coexist. Their structure requires the systematic interaction of various
professional teams of health care in order to provide a high quality of service.
However, the inhomogeneity of the health care professionals and their differences in
professional orientation, in combination with the health care sector particularities,
may increase the possibilities of conflicts to emerge.

Conflict is inevitable in all areas of health care but is also necessary as it can become
a source of energy and creativity. Nevertheless, the problem with it is not its
existence, but rather its management. It is probable that their ineffective management
influences negatively the effectiveness and the efficiency of a nursing institution.

The purpose of this study is to examine the predisposing factors which contribute in
the creation of a negative working environment, friction and conflict between the
personnel of accident and emergency departments of the 5 major governmental
hospitals in Cyprus. It deals especially with whether the complexity of a working
environment and the work’s nature in combination with the composition of human
potential and burnout affects the frequency of conflicts.

Method: The population under study was constituted by all the nurses and doctors
working at the Accident and Emergency department during the conduction of this
research. A specific questionnaire was designed for the collection of data in order to
be able to give answers in the inquiring questions.

Results: The questionnaire was completed by 152 health professionals with a respond
rate of 57,57%. From the evaluation of results emerges that interdisciplinary conflicts
do exist in the Accident and Emergency departments (85% of the respondents), where
doctors are mainly involved (69,3% between nurses — doctors and 78,8% between
doctors — doctors). The overwhelming majority of samples considers that conflicts do
not arise due to interpersonal differences, but are resulted mainly due to
organizational problems (69,9%) and organizational ambiguities (59,8%). In addition,
elements of professional burnout are observed among the staff, mainly among females
and nurses, which appears to influence the occupational climate and increase the
conflicts between the staff.



